Indiana University

Client Services and Support

Associate Vice President
Sue B. Workman

Client Support
Cathy O’Bryan, Director

Leveraged Support
Duane Schau, Director

Support Center
Dennis Gillespie, Manager

Christine Conklin
Abraham Dashiell
James English
Regan Fields
Barbara Hanes
Rose Ann Hasty
Kate Holden
Andrew Hostetler
Alejandro Joco
Daniel Jones
Marc Kerr

Nicole Lyon
Morgan Menden
Denita Middlebrooks

Kevin Moore

Chad Parson

Derek Ramsey

Thomas Reynolds

Zachary Salter

Adam Smith

Kirby Stout

Sheryl Swinson

Aaron Widner

Ross Wilkerson

Dawn Shanks-Lynch

Eric Thomas

computer coordinator
(2)

Knowledge Management
Chuck Aikman, Manager

Steven Black Asik Pradhan Gongaju
Jonathan Bolte Michael Riley

Paul Brown Weldon Sams

Michael Dalton Julie Thatcher
Matthew Kane Elizabeth Venstra
Stephanie Louraine user support specialist
Natalaya Panteleyeva

Geological Services IT Management
Tim Ryder, Manager

SPEA Bloomington IT Services
Chris England, Manager

Brian Keese John Walker

Kevin Reynolds

HELPnet Technology Services
Carl Rhine, Manager

HELPnet Management Services
Jim Kippenbrock, Interim Manager

Telephone Call Center
Kaye Davidson, Manager

William Barron
Nicole Biggerstaff
Janelle Cissell
Sandra Cunningham
Rita Edwards
Kenneth Elliott
Beth Erdmann
Michael Finnell
Shellie Goulet
William L. Johnson
Candice Jones
Tenicia Manuel

Miesha Mayberry
Denise Mize
Kathryn Moore
Mary Moran-Gilreath
Courtney Morris
Ryan Palmer
Cheryl Tarpley
Desmond Wade
Lou Webb
Chaun Wilson
Linda Wray
Jennifer Wright

Gregory Bowers Zachary Johnson

Ariel Cember Davis Mayanja
Christopher DeWeese  Jose Montalvo
Ray Foster Martha Rapp
Ed Hacker Erik Scull
Fred Haver Kevin Steiner
Anthony Herring Allen Tucker
Deb Hoeing Neil Weitzel

James Hoffman

Executive and Internal Technology Support
Constance (Momi) Ford, Manager

Larry Carmichael Scott Metzel
Joseph Husk Joe Potchanant
Terry Lenn David Carl Short
Jesse McNaughton

IT Community Partnerships
Bob Flynn, Manager
Todd Herring, Manager

Susan Coleman-Morse

Chart includes appointed staff only. See http://uits.iu.edu/scripts/ose.cgi?ltxt.help.
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