NICOLE C. QUON
School of Public and Environmental Affairs
Indiana University
1315 E. Tenth Street, SPEA 461
Bloomington, Indiana 47405-1701
Phone: (812) 855-0563 = Fax: (812) 855-7802 = Email: ncquon@indiana.edu

ACADEMIC APPOINTMENTS

Indiana University
Assistant Professor of Philanthropic Studies (April 2008 - )
Assistant Professor of Public and Environmental Affairs (August 2007 -)
Acting Assistant Professor of Public and Environmental Affairs (August 2006 - July 2007)

EDUCATION

Yale University, School of Public Health, Division of Health Policy and Administration
Ph.D., 2007

Dissertation: “Decisions at Scientific Agencies: How Do the NIH and the FDA Balance Expert
Opinions, Changing Agendas, and Political Pressure?” Committee: Mark Schlesinger (co-chair),
Karl Kronebusch (co-char), Mary Olson, and Gregory Huber

Pennsylvania State University, Department of Health Policy and Administration
B.S., 2000

AWARDS

Most Outstanding Abstract in Management and Organization, AcademyHealth (2004)
Hill-Rom Management Essay Competition in Healthcare Administration, American College of
Healthcare Executives, (3" place-undergraduate division) (1999 and 2000)

PUBLICATIONS

Schlesinger, M., N. Quon, M. Wynia, D. Cummins, and B. Gray. 2005. “Profit-Seeking, Corporate
Control and the Trustworthiness of Health Care Organizations: Assessments of Health Plan
Performance by Their Affiliated Physicians.” Health Services Research: 40 (3): 605-45.

WORKS IN PROGRESS AND INVITED PRESENTATIONS

“Scientific Rationality and the Politics of Social Change: The Impact of the Women’s Health
Movement on the NIH” with Mark Schlesinger and Karl Kronebusch. Invited to revise and resubmit
to the Journal of Health Politics, Policy and Law
o Annual meeting of the American Political Science Association, Philadelphia, PA, September
2006 (poster)
e Annual meeting of the American Public Health Association, Philadelphia, PA, December
2005
e Colloquium in Health Policy and Health Services Research, Yale University, New Haven,
CT, November 2005.
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“Under the Influence: Patient Advocacy and Disease Priorities at the NIH and the FDA” with Mark
Schlesinger. To be submitted to the Journal of Policy Analysis and Management
e Annual meeting of AcademyHealth, Orlando, FL, June 2007 (poster)
e Research Seminar in Public Affairs and Public Policy, Indiana University, Bloomington, IN,
February 2007

“Sorting, Self-Selection and the Role of Organizational Ownership in Consumer Choice” with Mark
Schlesinger. Under review at the Journal of Health Economics
¢ Nonprofit and Civil Society Brownbag, Indiana University, Bloomington, IN, April 2007

“Do Changes in NIH Grant Priorities Match the Women’s Health Agenda? The Roles of Advocacy
and Public Health Needs” Under review at Women'’s Health Issues
o Annual meeting of the Association for Public Policy Analysis and Management, Washington,
DC, November 2008
¢ Annual meeting of the American Public Health Association, San Diego, CA, October 2008

“Framing the Policy Debate: Exploring Advocacy, Science, and Congressional Attention to Women’s
Health”
¢ Annual meeting of the American Political Science Association, Boston, MA, August 2008
e Annual meeting of AcademyHealth, Washington, DC, June 2008 (poster)
¢ Nonprofit and Civil Society Brownbag, Indiana University, Bloomington, IN, April 2008
¢ Annual meeting of the Association for Public Policy Analysis and Management, Washington,
DC, November 2007
¢ Annual meeting of the American Public Health Association, Washington, DC, November
2007 (poster)

“Scientific Agency Priority Setting: Comparing NIH and FDA Responses to Women’s Health
Advocacy”
e Annual meeting of AcademyHealth, Orlando, FL, June 2007
o Annual meeting of the Association for Public Policy Analysis and Management, Madison,
WI, November 2006

“Trustbusters: The Prevalence and Predictors of Trust Violations in American Medicine” with Mark

Schlesinger
e Colloquium in Health Policy and Health Services Research, Yale University, New Haven,
CT, April 2005

¢ Annual meeting of AcademyHealth, San Diego, CA, June 2004
OTHER INVITED PRESENTATIONS

“Congressional Oversight and Science Policy: Examining Conflict over NIH and FDA Decisions”
o Annual meeting of the American Political Science Association, Chicago, IL, August 2007
(poster)

“Is Health Care Colorblind?”
o Moderator for the Neal-Marshall SPEA Lecture in Public Policy, March 2007.
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“Managed Care Plan Ownership and Physician Assessments of Plan Performance”
e Colloquium in Health Policy and Health Services Research, Yale University, New Haven,
CT, April 2004
e Annual meeting of the National Institutes of Health National Research Service Award
Research Trainees, Nashville, TN, June 2003
¢ Annual meeting of AcademyHealth, Nashville, TN, June 2003 (poster)

“Negligence-based Informed Consent Doctrine Needed to Protect Patient Rights.”
e Annual meeting of the American College of Healthcare Executives, Chicago, IL, March 2000

“Courts Fail Patients in Health Insurance Coverage Cases: A Need for a National Judicial Health
Policy Agency”
e Annual meeting of the American College of Healthcare Executives, Chicago, IL, March 1999

TEACHING EXPERIENCE

Indiana University, School of Public and Environmental Affairs
Undergraduate courses
Health Systems Administration (Fall 2006 - )
Health Administration Seminar (Spring 2007, 2008)
Undergraduate Independent Study (Fall 2006, 2007)

Graduate courses
Health Policy (Fall 2007, 2008)
Graduate Independent Study (Fall 2007)

Dissertation committee member
Eva Witesman (Ph.D. expected 2009, Assistant Professor, Brigham Young University)
Jon Macy (Ph.D. expected 2010)

Undergraduate honors thesis advisor
Brianna Williams (Fall 2008)
Katie Carpenter (Spring 2008)
Ainur Aiypkhanova (Spring 2008)
Emily Fisher (Fall 2007)

Previous teaching experience
Teaching Fellow for Health Systems and Health Policy, Yale University (Fall 2001, 2002, 2005)
Teaching Fellow for Policy Analysis and Health Politics, Yale University (Fall 2002, 2003, 2004)
Teaching Fellow for Methods in Health Services Research, Yale University (Spring 2003)
Teaching Assistant for Health Law, Pennsylvania State University (Spring 2000)

UNIVERSITY SERVICE

Indiana University, School of Public and Environmental Affairs
Member, Undergraduate Curriculum Committee (Fall 2006 - )
Member, Public Policy Doctoral Program Committee (Spring 2008 - )
Faculty advisor, Indiana Health Student Association (Fall 2006 - )
Member, Public Policy Analysis Search and Screen Committee (Fall 2008)
Member, PMNOCSL Speaker Series Committee (Fall 2008 -)
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Member, Neal-Marshall SPEA Public Policy Lecture Planning Committee (Spring 2007)

“Paths through the Job Market” panelist for the Association of SPEA PhD Students Annual
Research Conference (April 2007, February 2008)

“How to Navigate to Academic Job Market” panelist for a seminar for doctoral students (Fall
2006)

Indiana University
Interviewer of candidates, Wells Scholars Program (Fall 2007 -)
Interviewer of candidates, Washington Leadership Program (Fall 2007 - )
“Exploring Your Options: Allied Health and Health-Related Majors” panelist for University
Division (October 2007, September 2008)
“The Future of Healthcare at [U” panelist for the IU Bloomington Professional Staff Council
(March 2007)

Yale University, Office of Diversity and Equal Opportunity Mentoring Program
Mentor to minority undergraduate and graduate students (2001-2006)

COMMUNITY SERVICE
Member, Bloomington Healthcare Community Forum, Primary Care Access Committee (2008 -)

FELLOWSHIPS AND GRANTS

Completed grants and fellowships

National Institute of Mental Health Pre-Doctoral Fellowship (2000-2005)
National Science Foundation, SES-0423238, “Dissertation Research: Decisions at Scientific
Agencies: How Do the NIH and the FDA Balance Expert Opinions, Changing Agendas, and
Political Pressure?” $7,980 (August 2004-July 2005)
Horowitz Foundation for Social Policy (Eli Ginzberg Award), “Decisions at Scientific Agencies:
How Do the NIH and the FDA Balance Expert Opinions, Changing Agendas, and Political
Pressure?” $3,000 (June 2004-May 2005)
John F. Enders Summer Research Grant, “Decisions at Scientific Agencies: How Do the NIH and
the FDA Balance Expert Opinions, Changing Agendas, and Political Pressure?” $1,500 (May
2004-August 2004)

Pending grants

National Institute on Alcohol Abuse and Alcoholism, “Evaluation of State Regulations to Reduce
Alcohol Consumption during Pregnancy,” $161,818 (June 2009-May 2011)

Robert Wood Johnson Foundation, “The Impact of Disease Burden and Politics on HRSA and
SAMHSA Priorities,” $75,000 (June 2009 to May 2011)
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PROFFESSIONAL MEMBERSHIPS
AcademyHealth
American Public Health Association
Association for Public Policy Analysis and Management
American Political Science Association
MEDIA CITATIONS

“Health policy: Candidates say it's a priority, but have different ideas about reform,” IU Perspectives
on Policy, October 2008

Roydsdon, Keith. “Doctor-Insurance Company Dispute Threatens Thousands”, Star Press (Muncie,
IN), October 2008.

Eid, Ron. “Health Savings Accounts: A Way to Save for that Rainy Day,” Bloom Magazine
(Bloomington, IN), June/July 2008.

Denny, Dann. “Very Healthy Start: Free Medical Clinic Has Nearly 3,000 Patients in First Year,”
Herald Times (Bloomington, IN), April 2008.

“The Future of U.S. Health Care,” Indiana University Perspectives on Policy, November 2007.

“IU Experts Can Comment on State Children's Health Insurance Program Debate”, [U News Room
Press Release, Sept. 2007.

“Faculty Adventures in Cyberspace!” SPEA Magazine, Spring 2007.

Andrews, Elisabeth. “Preventive Medicine Promises a Longer, Active Life,” Bloom Magazine
(Bloomington, IN), April/May 2007.

Moffat, Will. “Free Clinic for Uninsured to Open in April,” Indiana Daily Student, January 2007.

Panelist, “The Weekly Special” on PBS station WTIU, October 2006.
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