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 A Straightforward Theory 
 
We strive to affirm our understandings of the world 
 
 
Individuals 
⇒ generate feelings appropriate to the situation. 
⇒ change their views of the situation if action fails. 
⇒ display emotionally their views of events and situations. 
⇒ while doing the above, perform social roles that operate 

society. 



A Multiplex Theory 
Affect control theory provides insights into 
⇒ Norms, deviance 
⇒ Sanctioning behavior 
⇒ Role behavior 
⇒ Labeling 
⇒ Trait Attribution 
⇒ Emotions 
⇒ Stress and anomalous experiences 



A Verbal Theory 
Neil MacKinnon’s Symbolic Interactionism as Affect Control 
(SUNY Press,1994) presents ACT in 24 statements like 

3. All social cognitions evoke affective associations. 
21. Social labelings render past events more credible by 
assigning interactants new identities that are confirmed 
by past events. 

 
ACT is explained verbally in the tutorial at 
www.indiana.edu/~socpsy/ACT/acttutorial/basicideas.htm 

Sentiments, impressions, deflections 
Impression formation processes: Stability, Morality, 
Consistency effects 



 A 
Computer 
Model 



Qualitative 

 
 
The theory shows its derivations in visual and lexical form. 



Quantitative 
A representation of an Impression-Formation equation: 

 
(Above event involves an actor like bully, behavior like hit, 
object like infant.)  



Focused on Emergence 
 
Uncertainty, tentativeness, exploration in ACT 
⇒ Definition of the situation 
⇒ Selection of action 
⇒ Characterizing emotions 
⇒ Exploring reidentifications  



Focused on Culture 

 
(chart recreated from graphic by Herm Smith) 


