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Rationale  
 
The mission of the Indiana University Bloomington Libraries is: “To support and strengthen 
teaching, learning, and research by providing the collections, services, and environments that lead 
to intellectual discovery.” The Libraries will make every reasonable effort to provide collections 
and resources both in the Libraries and on the Internet to people with disabilities. The Libraries 
are committed to meeting the requirements of the Americans with Disabilities Act. 
 
Policy 
 
A. Indiana University Bloomington Students 
 
In order to receive full accommodation in the Indiana University Bloomington Libraries, Indiana 
University Bloomington students must register with the University’s Office of Disable Student 
Services and Veteran Affairs. The Libraries coordinate with that office to determine appropriate 
and necessary services. 
 
B. Users not Affiliated With Indiana University Bloomington 
 
Users with disabilities who are not affiliated with Indiana University are welcome to use the 
collections and selected services of the Indiana University Bloomington Libraries. They may 
request photocopying and delivery of articles or other materials for a fee through our Document 
Delivery Services. Fee-based copying services also are available through the Main Library’s 
Customer and Access Services Department. 
 
 
Definitions/Samples 
 
Services provided by Customer and Access Services Department in the Main Library 
• Retrieval of materials from our collections 
• Elevator keys for IUB faculty and IU students 

(Registered with the Office of Disabled Student Services) 
• Wheelchair accessible photocopiers which meet ADA standards 
 
Services coordinated by UGLS in the Main Library 
• Onsite access to Adaptive Computer Technology for IU students 

(Registered with the Office of Disabled Student Services) 
Coordinated with University Information Technology Services 

• Campus Libraries-Referral information about accessibility 
• Web services 
 
 
For additional information contact Undergraduate Library Services in the Main Library at: 
(812) 855-9857 or e-mail: libugls@indiana.edu 
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