Memo:  John

From:  Mary

Subject:  Test Results New Series #13 – No Copies Available in Any Library on hit list, delete the shelving location when there is only one library, and make change in Change Display information 

Date:  9-1-02 (revised 9-5-02)

To See It: 

· Find any book for which we have only one title in a library, and that title is either on order, checked out or placed on Reserve.

· A good example is: 

Search Type:  Keyword

Type:  usability testing

Libraries:  All Bloomington Libraries

Select Search:  Keywords Anywhere

The first title on the hit list is checked out (Usability Testing for Library Websites) and the display on the hit list is:

No copies available in any library. Click  [displaybutton] for details.
What We Need to Ask You to Change – on the Hit List (keyword, advanced keyword, exact, browse)

· Change the words “No Copies Available in Any Library. Click [displaybutton] for details” to the following:

Copy currently not available.  Click [displaybutton] for details.

· NEW 9-5-02:  Right now, when there is only one library displayed in the hit list, the shelving location displays.  These are often incredibly cryptic and are causing problems to users.  Can we please just suppress the words “in [shelving location]”? 

What We Need to Ask You to Change – on the Change Display screens (keyword, advanced keyword, exact, browse, call number)

Please add the ability to Change the Display on each of the change display screens that come up after these searches.  

Will it be possible to use a different pull-down menu for Keyword/Advanced Keyword/Exact searches than for Browse/Call Number searches?  

· If yes, use the same pull-down menu as appears on the search screen for Keyword, Advanced Keyword, Exact, Browse, and Call Number Searches.  We will have to set the library defaults for this screen, too.  Please use the default for keyword searches for keyword (Keyword, Advanced Keyword, and Exact) search Change Display screens and the default for browse searches for Browse and Call number searches.

· If no, please use the Browse pull-down menu that includes ALL.  We will have to set the library defaults for this screen, too.  Please use the default for browse searches for this one.

· Do you want me to do a new default library spreadsheet to include these?

Thanks!

