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Triple Convergence (ch. 3)
·The main reason for this chapter is to explain why 

information and communications technology (ICT) 
starts having a major impact on global society 
(government, business, and civil society) twenty years 
after the introduction of PCs to the marketplace.

·The chapter is a response to the skepticism on the part 
of economists of the importance of ICTs, particularly 
with respect to the ability of ICTs to raise productivity.



The Great Sorting Out (ch. 4)
·Ȱ)Î ÔÈÅ ÏÌÄ ×ÏÒÌÄȟ ×ÈÅÒÅ ÖÁÌÕÅ ×ÁÓ ÌÁÒÇÅÌÙ ÂÅÉÎÇ ÃÒÅÁÔÅÄ 

vertically, usually within a single company and from the 
top down, it was very easy to see who was on top and who 
was on the bottom, who was exploiting and who was 
ÂÅÉÎÇ ÅØÐÌÏÉÔÅÄȢ Ȱ ɉÐȢ άΪαɊ

·In the flat world this gets complicated and more difficult 
to say who is being exploited by whom.

·Friedman gives the example of outsourcing 
unemployment benefits processing in the state of 
Indiana to an Indian firm, Tata Consulting.



The Indiana Outsourcing Case
·Tata Consultancy 

Services

·&ÒÁÎË /ȭ"ÁÎÎÏÎ

·Joseph Kernan

·Mitch Daniels

The irony is that the Republican candidate for governor, Mitch Daniels,
picked up on the outsourcing as a political issue, thus forcing acting 
Governor Kernan, to get out of the deal with Tata.
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What the Flat World Means for America

·Ȱȣ!ÍÅÒÉÃÁȟ ÁÓ Á ×ÈÏÌÅȟ ×ÉÌÌ ÄÏ ÆÉÎÅ ÉÎ Á ÆÌÁÔ ×ÏÒÌÄ ×ÉÔÈ 
free tradeɂprovided it continues to churn out 
knowledge workers who are able to produce idea-
ÂÁÓÅÄ ÇÏÏÄÓ ÔÈÁÔ ÃÁÎ ÂÅ ÓÏÌÄ ÇÌÏÂÁÌÌÙȣȱ ɉÐȢ άέΪɊ

·ȰThe Indians and Chinese are not racing us to the 
bottom. They are racing us to the top ɀand that is a 
good thingȦȱ ɉÐȢ άέέɊ

Wunsch-Vincent on China
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The Quiet Crisis (ch. 7)
·Shortages of U.S. scientists and engineers

·Ȱ)Î #ÈÉÎÁ ÔÏÄÁÙȟ "ÉÌÌ 'ÁÔÅÓ ÉÓ "ÒÉÔÎÅÙ 3ÐÅÁÒÓȢ )Î 
America today, Britney Spears is Britney Spearsɀand 
ÔÈÁÔ ÉÓ ÏÕÒ ÐÒÏÂÌÅÍȢȱ ɉÐȢ άΰίɊ
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Compassionate Flatism
·Leadershipɀleaders must recognize problems posed 

by globalization

·Muscle building ɀmaximize lifetime employability of 
workers

·Cushioning ɀmaintain social safety nets

·Social activism ɀget MNCs to do the right thing

·Parenting ɀparents take responsibility for preparing 
children for new world

Source: Friedman, p. 280.


