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Triple Convergence (ch. 3)

The main reason for this chapter is to explain why
information and communications technology (ICT)
starts having a major impact on global society
(government, business, and civil society) twenty years
after the introduction of PCs to the marketplace.

The chapter is a response to the skepticism on the part
of economists of the importance of ICTs, particularly
with respect to the ability of ICTs to raise productivity.



The Great Sorting Out (ch. 4)
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vertically, usually within a single company and from the
top down, it was very easy to see who was on top and who
was on the bottom, who was exploiting and who was
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In the flat world this gets complicated and more difficult
to say who is being exploited by whom.

Friedman gives the example of outsourcing
unemployment benefits processing in the state of
Indiana to an Indian firm, Tata Consulting.
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What the Flat World Means for America
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free trade? provided it continues to churn out

knowledge workers who are able to produce idea-
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('he Indians and Chinese are not racing us to the
bottom. They are racing us to the tojz and that Is a
goodthingpAd P8 @€ €

Wunsch-Vincent on China
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The Quiet Crisis (ch. 7)

- Shortages of U.S. scientists and engineers
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America today, Britney Spears is Britney SpearsZ and
OEAO EO I OO bOI Al Ai 86 j bs

.\



http://images.google.com/imgres?imgurl=http://uk.gizmodo.com/bill-gates.jpg&imgrefurl=http://uk.gizmodo.com/2006/06/26/bill_gates_gets_smart_with_500.html&h=500&w=400&sz=34&hl=en&start=1&tbnid=JfWTF2HAegGuIM:&tbnh=130&tbnw=104&prev=/images%3Fq%3DBill%2BGates%26gbv%3D2%26svnum%3D10%26hl%3Den

Compassionate Flatism

Leadership 7 leaders must recognize problems posed
by globalization

Muscle building 7 maximize lifetime employability of
workers

Cushioning 7 maintain social safety nets
Social activism Z get MNCs to do the right thing

Parenting 7 parents take responsibility for preparing
children for new world

Source: Friedman, p. 280.



