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Access, ownership and

libraries in transition

In meeting after meeting
during the last year, debates
have sprung up among li-
brarians at I.U. Bloomington
over an issue that, for lack of
a more accurate name, I will
call access versus ownership.
The debate, not surprisingly,
is related to money, to how
the Libraries in an era of
decreasing budgets should
best allocate funds. The ques-
tion, put simply, is: are we
compromising the guality of
our book and journal collec-
tions {ownership) by purchas-
ing machine-readable re-
sources (access) from the
materials budget?

Although the sides in the
debate are not strictly drawn
and many librarians, includ-
ing the author of this article,
find themselves wavering
back and forth as various

arguments are made, the
camps seem most frequently
to break into the subject and
area librarians on the tradi-
tional side and the public
service librarians on the re-
formist side. This split oc-
curs, not because subject
specialists tend to be conser-
vative and public service
types tend to be radicals, but
rather because of the con-
stituencies cutside of the li-
braries with whom the li-
brarians maost frequently
deal.

Subject and area librari-
ans deal with faculty, mostly
in social science and humani-
ties departments. To many
of these individuals, the li-
braries’ paper-based collec-
tions remain the essential
materials for research and
teaching. Public service li-
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brarians, for more than a
decade, have coped with the
demand for computerized
services and, more and more
frequently, serve on commit-
tees with representatives
from one of the campus com-
puting centers. Both groups
of librarians bring into library
discussions vastly different
perspectives garnered from
these different constituen-
cies. The problem is, and the
debates come because, both
perspectives are valid, both
deserve attention, and both
deserve funding.

The traditional perspec-
tive says that money spent
on computerized information
{e.g., CD-ROM sources, ex-
ternal databases, databases
loaded lecally, library auto-
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From the Editor

The InULA-sponsored
panel discussion “The Elec-
tronic Library: Access vs.
Ownership” in Bloomington
last October proved to be a
gpirited one and many of
those present wished more
time could be devoted to in-
formal discussion of this
topic. It goes without saying
that the “electronic library”
is becoming more and more
of a reality to us in our daily
work, whether we use a util-
ity for cataloging, answer
reference queries with the
help of online or CD-ROM da-
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tabases, order library materi-
als by electronic means from
our vendors, or serve on one
of the various NOTIS im-
plementation councils. It is
also apparent that as our
methods of access to many
kinds of print and non-print
materials are increasing, we
are faced with new decisions
ahout where to spend our
money.

In this issue we present
several perspectives on how
I.U. librarians are feeling --
and anticipating -- the effects
of computer access on the

Notes from InULA

by Kristine Brancolini, President, 1988-89

I hope that many of you
had an opportunity to attend
the InULA membership pro-
gram, “The Electronic Li-
brary: Access v. Ownership.”
Connie Miller led a lively
panel discussion featuring
Barbara Halporn, Subject
and Area Librarian for Clas-
sics, History and Philosephy
of Science, and Psychology,
LU. Bloomington; Mary Beth
Minick, Head, Reference
Services, University Library,
Indianapolis; and Steven
Sowell, Head, Biology Li-
brary, I.U. Bloomington, The

discussion stimulated the
Publications Committee to
devote this issue of the Innu-
endo to further exploration
of the topic.

The committee chairs have
been busy planning events
and activities for this spring.
Jim Baldwin is coordinating
activities on all campuses
celebrating librarians during
National Library Week and
Erla Heyns and her commit-
tee are already planning de-
tails of the annual book sale
held in Bloomington during
National Library Week,
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kinds of library services they
are able to offer. Connie
Miller reflects on both “sides”
of what for some librarians
has become a polarized issue;
Marianne Mason highlights
the specialized computer
applications required in le-
gal research; and Rich
Paustenbaugh makes a plea
for librarians to take more of
a leadership role in provid-
ing access to electronic data-
bases.

Anne McGreer is Manager,
Bibliographic Searching and
Exchanges, Monographic
Processing Seruvices, IUB

InULA welcomes donations
for the book sale from all
campuses. If your library
sponsors a book sale, please
consider donating unsold
items to the InULA book sale.
The Continuing Education
Committee is planning a pro-
gram on grantsmanship for
librarians; proposed topics
include trends in solicitation,
grants for individuals and
library programs, and writ-
ing a grant proposal.

Connie Milier, Head, In-
formation and Document
Delivery Services, LU.
Bloomington, has been
awarded the first InULA
Research Incentive Grant of
the academic year. She was

continued in next column



awarded $450 for her project
“Feminist Research: An
Annotated Bibliography.”
Connie has a contract with
Greenwood Press and expects
to complete the book by fall
1989. Congratulations, Con-
nie! InULA awards research
incentive grants quarterly.
The application deadlines for

1988-89 Committees underway

The InTJLA committees for 1988-82 have been formed
and anyone who volunteered to serve on a committee
should have been appointed to one by now. If you
have not been appointed to a committee and would
like to be, please contact the appropriate committee
chair, listed below:

the next two quarters are
February 28 and May 31.
Please contact me for infor-
mation about the program
and an application form.
Although priority is given to
untenured librarians, all
InULA members are eligible
to receive a research incen-
tive grant.

Kristine Brancolini is Head,
Media Services, IUB
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Accessing information:
A law library perspective

Computer assisted legal
research tools such as LEXIS
and WESTLAW provide a
powerful resource for access-
ing information which may
be difficult or impossible to
locate in traditional paper
sources. However, the claim
that an attorney needs only a
computer for all of his/her
research is an exaggerated
one and should be viewed
with a heaping helping of
skepticism. Computer re-
sources should be used to
supplement other sources
required in the legal research
process, not eliminate those
traditional sources in the li-
brary collection. To under-
stand the role computer da-
tabases play it is important
to understand what is meant
by “the legal research proc-
ess.” In this brief paper I will
attempt to describe that proce-
ess, some of the characteris-
tics of legal databases, and
how law libraries effectively
utilize these tools.

Legal research is unique
from other areas of research
in the social sciences due to
two doctrines upon which the
American legal system is
based. The doctrine of “prece-
dent” allows a decision of a
court to serve as an example
for future cases with a simi-
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lar fact situation. That of
“stare decisis” binds the court
to abide by decisions already
made by previous judicial
opinions. Locating authority
provided by these doctrines
is the goal of legal research.
In examining a legal problem
one must analyze the fact
situation, identify the issues
involved, then determine the
research tools to be used. One
must find a case with identi-
cal or similar facts address-
ing identical issues decided
in the highest court possible
and determine if the case has
been overruled. Thousands
of cases are decided on the
federal, state, and local level
annually and are published
in reporter volumes. These
may be accessed by subject,
key or descriptive word in-
dexes, case name, or key
number, all of which have
been carefully analyzed by
legal publishers. Equally
important is statutory law
which is the foundation of
case law and provides further
avenues for legal research.
Although the digests, legal
encyclopedias, looseleaf serv-
ices, ete. do not have con-
trolled vocabularies per se,
the terms indexed are well
worn and accepted for re-
search in the legal field.
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Both LEXIS and WES-
TLAW are full-text databases
which continue to expand
their services. They provide
hundreds of database files for
federal state jurisdictions
with access to statutory and
case law including adminis-
trative opinions and regula-
tions. Subject oriented data-
bases are available for spe-
cialized research in areas
such as tax, labor, patent, and
family law., Both databases
contain selected law reviews,
attorney general opinions,
treatises, citation indexes,
and some looseleaf services,
Both systems attempt to pro-
vide the same search capa-
bilities that traditional re-
search tools offer such as
searching by digest, synop-
sis, case name, and key word
with the updating capabili-
ties through the online cita-
tor. These systems excel in
other types of searching,
however. LEXIS and WES-
TLAW are capable of locat-
ing many bits of information
of importance regarding a
particular case which are not
indexed, such as the name of
the judge writing the opinion
or writing a dissent, attorney
names, docket number, or a
unique phrase within a case.

Subject searches are more
frequent in legal research
than known item searches
and cause difficulties in com-
puter assisted research.
Language ambiguities are
particularly troublesome in



these databases which are
full- text without the advan-
tage of controlled vocabulary
or descriptors that help limit
word meaning. The legal
vocabulary encompasses the
entire human experience,
further complicating the
search for relevant material.
Therefore, a preliminary in-
vestigation of a legal prob-
lem should not begin with a
computer. It is easy for the
facts of a case to be confused
with the real issues involved
which may not actually be
mentioned in the text of the
case. There are terms which
have synonyms to many to
effectively link together in a
search query, For example,
“boy” could be referred to as
minor, child, juvenile, youth,
seven-year-old, infant, young
man. The court could refer to
him by using relationships
such as son, pupil, defendant,
brother, victim, patient,
ward, witness, petitioner, ete.
There are other possibilities
as well. Some terminology is
relevant to the issues yet is
so commen that several thou-
sand cases or statufes could
be retrieved. The missing
link in the computer’s ability
to retrieve relevant docu-
ments is intelligent human
judgment. This is why com-
puter accessible information
is only a part of the legal re-
search process and not a re-
placement for the process.
Use of LEXIS and WES-
TLAW can be highly cost ef-

fective both in private law
firms and in academic law
libraries even when one con-
siders that the cost per con-
nect hour exceeds $200 for
private subscribers. Time
spent by law clerks for cer-
tain types of research can he
cut to a fraction. In addition
to being a tremendous help
to the reference function of a
library, academic libraries
use these databases as train-

and WESTLAW occur at least
twice a year with sessions
scheduled during a two week
period for each service, If
one has the understanding of
the capabilities and limita-
tions of these databases the
whole legal research process
can be enhanced by the
availability of computer as-
sisted legal research.

Marianne Mason is Docu-

ing tools for law students. At | ments Librarian, Law Li-
the 1.U. Law Library train- | brgry, IUB
ing sessions for both LEXIS
InULA Budget 1988-89
Research Incentive Fund (proceeds from auction) ...... $1,347
SChOIAISNID eeceeeeeictrecrerrrr et b s s 1,000
Committees
Constitution & BYIAWS ..c.covvveerecerveerercrir s 0
Continuing EQUeation ..o 400
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PUBICALIONS «.ioteiis et e rerirr e crrsnnasssrarnr e s meeee e e emeneeas 1,000
National Library Week
BOOK SAl8 ..ot 150
Special @VentS ..o 100
MEMDBEISHID ..o 50
Discretionary Funds {for ad hoc committees) .............. 200
Reception for the Dean {one-time evenl) .........c.cceeee 125
Stationery {design of a new letterhead) ......coovrveeeeee 300
TOTAL e $5,172



Libraries in

transition,
cont. from p. 1

mation) should not compete
with money spent on printed
information. When it does
compete, when computerized
products and access to them
is funded from the materials
budget, the quality of the
research collections is com-
promised. The fact that com-
puter equipment for CD-
ROM products has been pur-
chased from the materials
budget is particularly agitat-
ing for traditionalists, as is
the fact that the external
databases fund, which sup-
ports reference searching of
DIALOG, BRS, RLIN, and
other per use charge type of
databases receives unlimited
funding while book fund
managers must live within
their budget limitations.
The reformist perspective
says that the concept of ac-
cess is broader than the con-
cept of ownership and, in fact,
includes it (I borrowed this
idea from Steven Sowell who
first raised it at an InULA-
sponsored panel recently).
Books and journalson library
shelves, CD-ROM databases,
full text or bibliographic da-
tabases available through
DIALOG or BRS, data files
loaded on local mainframes,
and atilities like RLIN are
all part of the Libraries’ in-
formation collection, whether

they are available on library
shelves or accessible through
phene lines and a computer
terminal. The computer
equipment that makes com-
pact disks usable is as much
a material as binding and
paper. While the unpredicta-
bility that per use charges
insert into the budgeting
process can be lamented, and
some method of tracking and
control might usefully be
implemented, cutting off all
access to external databases
at some arbitrarily deter-
mined point is not feasible
for an institution whose mis-
sion is information provision,

Behind these budgetary
debates lurk fundamentally
different conceptions of infor-
mation use and distribution.
Reformists envision a distrib-
uted model of information
access and use in which a
scholar or student is con-
nected, through a worksta-
tion, to colleagues and to in-
formation resources ranging
from bibliographies to image
files, from statistical compi-
lations to electronic journals.
In such a distributed envi-
ronment, delivery of physical
objects like books and jour-
nals and of electronic files
becomes one of the library’s
core tasks.

Traditionalists see a more
centralized environment in
which development of the
library’s collection is the core
task. A devotion to delivery
will lead, as one traditional-
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ist said, to the image of li-
brarians as “those who pho-
tocopy.”

It would be simpler for
libraries if one of these con-
ceptions of information use
were right or even more right.
It would put an end to the
deebates and label the losers
as either radical and deluded
or gutmoded and deluded. No
one, however, is deluded. To
fulfill their missions and to
satisfy their clinteles, librar-
jes must support the central-
ized model of collection build-
ing and simultaneously move
progressively in the direction
of a distributed, delivery
model of information provi-
sion. The resources to achieve
even one of these models the
way we would like are not
available.

The debates within the
I.U. Libraries are essential
to keep us on track, which in
the current environment
means developing in two di-
rections, Investing in ma-
chine-readable resources
lessens the amount we have
to spend on print sources;
maintaining traditional col-
lections slows the rate at
which we can move toward a
distributed model of informa-
tion delivery. In a time of
transition, however, we have
no alternative but to try to do
both.

Connie Miller is Head, Infor-
mation & Document Delivery
Services Department, IUB



The electronic library:
The battle lines are drawn!

Libraries are facing many
oppertunities brought about
by the benefits of new tech-
nologies. Advances in com-
puters and in CD-ROM tech-
nology are just some ex-
amples of the exciting oppor-
tunities of the last five years.
For many this enthusiasm
has been short lived once
price quotes have been re-
ceived from vendors.

At the risk of repeating
some oft heard statements I
will atempt to press the case
for the continuing access of
online databases and CD-
ROM products within the
Indiana University Libraries
collections, For the purpose
of this discussion I will lump
CD-ROM products and online
databases together under the
term electronic databases,

There are three reasons
for libraries to incorperate
new technologies into their
collections.  These reasons
are as follows:

1. Access to information

2. Promotion of the
library’s image

3. Defense of our turf

The most important fea-
ture of bibliographic data-
bases is their ability to rap-
idly access a wide range of

by Rich Paustenbaugh

information. In short, data-
bases help to eliminate some
of the tedium of the research
process. Entirely new rela-
tionships can be discovered
or formed using electronic
databases. Examples are ci-
tation indexes, key word in
context searching, and full
text databases. Much of this
bibliographic information is
only accessible via electronic
databases. Electronic data-
bases mounted locally and
available at no charge to the
patron might even be the
response to the potential
problem of a group of “infor-
mation poor.” By paying a
flat and easily budgeted fee
for electronic resources the
library can help all patrons
begin to have equal access to
information,

How might electronic da-
tabases help the library’s
image? Contrary to popular
belief few individuals enjay
casting about for a group of
possible sources to uge in
their research. The tradi-
tional research process is
inefficient. Our patrons are
beginning to recognize this
and many are willing to
SPEND MONEY to speed up
the research process. 1 re-
ceive several calls a semes-
ter from both faculty mem-
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bers at other Indiana Uni-
versity branch campuses and
other schools in the state,
requesting an online search.
These faculty repeatedly
mention the fact that they
wigh their librarians could do
this type of research for them.
There seems to be a type of
mystique surrounding the
electronic database; the
speedy results are impres-
give, These same people
mention how wonderful it is
that the library brings this
service to them, The e¢lec-
tronic database in the library
generates its own user base
of individuals who claim that
the database is indispensible
to their research.

As | see it, a goal for li-
braries should be t¢ become
the center of learning on
campuses across the country,
Unfortunately, we have be-
come complacent in reaching
this goal. We have been able
to rely on a traditional and
still widely accepted mission
of being the repository for
books and journals with a
reasonably competent staff
acting ag intermediaries or
curators of this information.
Recently, on some campuses,
a new force has emerged en-
gaging in some similar func-
tions of information provision
as the library. This force is
the campus computing cen-
ter or an organization simi-
lar to BACS. Look around
and see what area of campus

continued on page 8



Electronic
Library

cont. from p. 7

seems to have free reign.
Which organization appears
to some to be more farsighted,
aggressive, and (possibly)
efficient? The answer is the
computing center. If the li-
brary does not step into the
electronic database void on
campus, [ suspect that impe-
tus will eventually come from
a campus computing center.
Now the question that [ ask
is: who currently can hetter
meet the needs of the campus
population in terms of train-
ing users and meeting their

information needs? My an-
swer is the library. We must
become the aggressor. Let us
act on this issue before it is
decided for us!

I propose the following
scenarios concerning the cur-
rent funding of electronic
databases. Electronic data-
base funds would come from
the materials budget of the
fund or funds that correspond
to the projected user group.
In funding the multidiscipli-
nary database, affected fund

managers would be required
to reach a consensus regard-
ing purchase and share
equally in the costs. Eventu-
ally I would like to see a sepa-
rate budget line established
for the purpose of funding
electronic database subscrip-
tions.

Rich Paustenbaugh is Assis-
tant Librarian, Business/
SPEA Library, IUB



