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531 Section xxxxx

Designing and Editing Visual Technical Communication (4 cr.)

o on— |

Spring 2010 — MW 4:30-5:45 BT 016

Mar] Rush Hovde, Associate Professor of Technical Communication and English
mhovde@iupuiedn — (317) 274-0825 — ET324F — Office Hours MW 1:00-3:00

Course Description and Rationale

In technical communication, visnal modes provide efficient means of communicating complex concepis.
However, visual communication has only. recently begun to be understood, especially from a thetorical
apptroach that explores how contextual factoss, such as audience, authotial image, and purpose, affect the
design of visual communication,

Commonly practiced collabosative processes of designing and editing technical publications in
organizational contexts can affect the nature and effectiveness of these visual products, The technical
editor or communicator must consider contributions of people from differing backgrounds who have
vatying expectations of visuals and who have differing visual literacies, In addition, the designer needs to
consider visual communication theory as well as audience and organizational constraints in order to
produce appropdately-designed communication artifacts,

In this cousse you will explore thetorical theoties behind visual communication and gain experience in
applying those theories in the process of creating visual publications for specific audiences and purposes.

Educational Objectives

In this project-based course, yon will expand your understanding of visual communication theories and
apply those theories to specific situations.- You will improve your abilities in the following areas.

1. You will learn principles of designing and editing publications, especially technical ones, which
communicate both visually and vetbally. Through understanding the principles of effective design
and applying them to publications, you will expand your communicative repertoire. You will also
understand and apply the principles of how visual design may differ between paper-based publications
and those presented in electronic media. In addition, you will articulate the principles that you have
used to create publications and you will analyze/ctitique publications that others have created.

2. You will develop and apply project management skills. Any large project goes more smoothly if it is
planned and managed well. In this course, we will discuss and practice professional methods of
planning, creating, and monitoring the progess of technical and professional communication projects.

3. You will enhance your group collaborative writing and editing skills, Designing documents as 2 group
differs in significant ways from designing them as an individual. In this course, groups will collaborate
on all major projects, and you will explore and apply approaches for making that work profitable as
you utilize visual design principles to create new publications. '

4. You will learn to create and edit publications for clients within specific situations. Through
collahoration with clients s you will analyze the communication situation/needs and create publications
to meet the needs of that situation. We will especially focus on using visual approaches to accomplish
these communication goals.

Course Textbook

Document Design: A Guide for Technical Communicators Kunba]l and Hawkins
Two means of storing electronic files
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Projects
Projest #1. Publfcation Plan. Group -- 10 points Weeks 1-2

In small groups, you will serve as consultants to a client who needs a paper document and a Web site
designed to be companions to each other. You will work with the client to define the scope, puspose, and
natute of the publications that will appear in paper and Web format. In doing so, you will wiite a
publication plan that the client will approve.

Project #2. Electronic and paper document. Group — 20 points, Individual -- 10 poinis. Wesks 3-9

In coordination with the group, you will research, create, and edit both the paper and electronic versions of
the publication, following the guidelines of the publication plan. You will also write a detailed individual
project log.

Profect #3. Manual, Gronp -- 20 poinis, Individual - 10 paints, Weeks 10-16

Again in ¢oordination with the group, you will create and edit sections for & manual that will guide people
who maintain and update the publications created in Project #2. In Project #3, you will explore ways to
enhance nsability through testing. You will also write 2 detailed individual project log. ’

Project #4. Presentation in an area of experdse. Individual — 10 points {varying tnies throughout the semester,)

In order to enable current design theory to inform the projects students create in this class, you will
conduct secondary research in order to answer questions about an area of visual technical communication
that is of use to classmates. You will present a 10 to 20-minute oral report and 4- to 6-page written
research report to the class explaining the ideas that you have gained from the reading and relating the
ideas to editing aspects of the projects that we complete in class. '

Project #5 Rhetorical analysis of paper and efectronie publications Graduaie stwdents onky — 10 points
{varying tines throughout the semester.) :

You will employ the rhetorical visual communication ptinciples we study in the class o conduct an in-
depth analysis/critique of 2 companion set of paper and electronic publications, You will present your
analysis to the class in a 5-8 minute oral repott and a 3- to 5-page handout,

Class participation. Individual - 10 points

Because this class is a participation coutse, you will receive credit for the quality of your contributions to
this class. Points will be tabulated for attendance, class discussion, preparation for class, and completion of
other day-to-day assignments, Unannounced quizzes over conrse readings will also be included in this
score. As 2 graduate student, you will be evaluated on how well you lead in the group and classroom
activities. The client’s evaluation of the group’s work may also contrbute up to 10 bonus points.

Additional Resources

A list of additdonal resources will be available for you on Oncourse. These sources will be useful as you
complete your individual projects.

Grading
Grades will be based on a 100 point total with letter grades according to a 10-point scale, In other

words, 90-100 is an A, etc. Grades close to the cutoff will be recorded as a plus or minus, Discuss
possible pass/fail grades, incomplete grades, and withdrawals, if necded, with me.
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Attendance, Deadlines, Extensions, ete,

Because this is a patticipation course, you need to attend class meetings. If you cannot be here, let me
know that you will be gone and what you will do to make up missed work. T will keep an attendance
tecord on Oncoutse; each unexcused absence will decrease your class patticipation score by 1 point. In
addition to in-class work, you can anticipate spending about 12-16 hours each week outside of class on
conrsewotk.

Assignment due dates are listed in the syllabus and assignment handouts, If you aeed more time,
negotiate 4 new due date with me. Because of the complexity of group projects, extensions for those
wilt generally not be available. If you are contemplating a P/F, W, or I grade, please confer with me.
Also, if you wish to complete extra credit wotk, discuss it with me, although such work is usually not
necessary. - ‘

Academic Integrity

Professional ethics requite that you give others proper credit for their work. Therefore, you will cite your
sources of information approptiately. I will help yon determine suitable ways to give credit to the sources
of your ideas and information. If you present a dogument or any section of a document as your work

when it is not, you will receive an F for the document, and/or you may be referréd for disciplinary action.

For mote details, see: htp:/ Svwweiuput.edu/code/
Adaptive Educational Services

1f you have special challenges or disabilifies that may affect your classroom performance, Adaptive
Educational Services (AES) can provide accommodations. You may register with ABS by calling 274-

3241, Their web site is htip:/ Aife.jupuiedu faes/index.asp if you need more information.

Philosophy of Teaching and Learning

For the type of learning that we will complete in this coutse, students [earn best by applying the theores
that we cover. As a graduate student, you will take a great deal of initiative and wse creative thinking to
solve situated problems. As the professor, I will sexve as 2 guide to the processes involved in shaping
sitwated communication that yiekls effective visual communication, appropriately designed to meet specific
rtheteorical needs. '
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This course has four major goals:

1. You will fearn basic principles of designing publications, especially technical ones, which
communicate both visually and verbally, Through studying the principles of effective design and
applying them to publications that you create, you will expand your communicative repertoire. You
will become familiar with these principles of communication in print and electronic media, In addition,
you will learn to explain the principles that you have used to create publications and you will leam fo

analyze publications that others have created.

2. You will develep your project management skills, Any large project goes more smoothly if it is
planned and managed well. In this course, wé will discuss and practice professional ways fo plan a
writing project at the start and ways to monitor if as it progresses.

3. Youwill enhance your group collaborative writing skills. Designing publications as a group is
different in significant ways from designing them as an individual, In this course, groups will
collaborate on all major projeets, and we will explore technigues for making that work profitable.

4, You will learn to create publications for clients and specific situations, One can usually easily design a
piece of communication for one’s own purposes, but it is a greater challenge to design for someone
else’s needs and purposes. Through collaboration with clients, you will analyze the communication
situation and create publications that will meet the needs of that situation. We will especially focus on
using visual strategies to accomplish communication goals.

. Course Textbook and Supplies

Document Design: A Guide for Technical Communicators Kimball and Hawkins
Two means of storing elecironic files

Projects
Project #1. Publication Plan. Group -- 10 points

As a group, you will serve as consultants to a cHent who needs a paper publication and an
electronic publication designed to be companions to each other. You will work with the client to
define the scope, purpose, and nature of the publications that will appear in paper and electronic
format, You will create a publication plan that the client and I will approve.

Project #2, Electronic and paper document. Group -- 20 points, Individual -- 10 poinis.
In coordination with the group, you will research and create both the paper and electronic versions
of the publication, following the guidelines of the publication plan. Each of you will keep a
detailed individual project log, B

Profect #3. Manual, Group -- 20 points, Individual -- 10 points.
With the group, you will create a manual that will guide people who maintain and update the

publications. In this project, you will also explore ways to enhance the usability of the
publications through user testing. Each of you will keep a detailed individual project log.
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Presentation in an area of expertise. Individual — 10 points

In order to allow current theories guide the projects you are creating in this class, cach of you will
read recent writing in an area of technical visual communication that is of use to classmates. (1
will help you to choose an area and fo time the report so that it fits into the coursework.)

You will present a 5 to 8-minuie oral report to the class explaining ideas that you have gained from
the reading and relating the ideas to the projects we are doing in class. In addition, you will
prepare a PowerPoint presentation and a one-page handout to help class members remember and
use the content of what you have told them orally. We will hoar these reporis throughout the
semester.

Class participation, Individual -- 10 points *

Because this class is a participation course, you will receive credit for the quality of your
coniributions o this class. T will take into account attendance, your participation in class
discussion, preparation for class, and completion of other day-to-day assignments. (Assume that
you will dedicate 6-9 hours a week to outside work for this class.)

If you know that you will miss a class, please let me (and your group members) know in advance,
with either a memo, a voice-nail message, or an ¢-mail message informing us that you will be gone
and letting me know what you plan to do to make up missed work. If you are not able {o give me
prior notice, late notice is betfer than none. Bach unexcused absence will decrease your class

participation poinis by one,
Client evaluation. Group — 10 points

At the end of the semester, the client for whom you have created the publications will evaluate
vour performance as a group. Specifically, I will ask thom to evaluate the quality of your four
publications and your interactions with them. -

Other Course Information

Grading

In order to complete the course successfully, you must complete all the assigned projects. In
addition to polished drafis, you will create supporting documenis and complete other exercises in
order to help you reach the course goals. A total of 100 points is possible for the entire course. [
use & 10-point scale to determine the letter grades; 90-100 is an A, 80-89 is a B, ete, Grades near
the cutoff may be recorded as a plus or minus,

Publications standards

In this course, you will produce professional publications. In addition to demonstrating adaptation
to audience and purpose, you will submit documents that fil standard conventions of grammar,
spelling, and punctuation. Polished documents should be printed on a good quality laser printer.
Preliminary drafts and other written materials should be created on a word processor.

Individual conferences
I may schedule at least one individual conference with each of you at some time in the semester.
However, feel free to meet with me at other times if you have unanswered questions,

Plagiarism

Professional ethics require that you give others proper credit for their work. [fa document or any
section of a document is presented as your work, but was written by someone else and if you have
not given that person proper credit, you will receive an F for the project and you may be referred

for disciplinary action.
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