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 E-mail – it’s official and it’s how we 
communicate with you 

 E-bill – all electronic, all the time: no paper 
bills mailed 

 Access – students control; parents can help 

 Direct deposit – sign up to receive refunds 

 Consequences  
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 All communications (e-bills, past due 
warnings, etc.) sent to student via IU e-mail 

 Privacy laws (FERPA) give student control over 
access to bursar account and other 
educational records 

 Want parents to help pay the bill? 
◦ Authorized Payer access to QuikPAY – create secure 

login  

◦ Authorized Payers then have all bursar detail 
available – account transactions, e-bills, e-
payments 
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This is an overview of the billing and payment process. 
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In addition to university specific information you will also find the 
following in the header of each statement:  

•  Statement Date 

•  ID Information 

•  Due Date  

•  Previous  Balance 

• Minimum Due 

• Total Due 
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 Family Homework Assignment – page 26 of Resource 
Guide 
◦ Complete the Cost Worksheet to estimate your direct 

expenses 

 Figure your IU costs – use “Tuition & Fee Rates” page 
on bursar website 
◦ ADD – new mandatory fee: ‘Temporary Rehab & Repair Fee’ 

(newly approved) 

 Subtract any awarded financial aid 
◦ Reminder: sign promissory notes for loans 

 Determine the remaining amount you must pay – due 
by August 10 

 Options – installment plan, PLUS, private loans, check 
with OSFA 
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 Failure to pay your IU bursar bill by the due 
date could result in the following:  
• Late fee penalties assessed each month 

• Holds on your records – no transcripts, certifications, future 
enrollment 

• Eviction from the dorm, court appearance and judgment 

• Collection efforts including third party agencies, credit bureau 
reporting and legal action 

 Keep your financial aid eligibility – maintain 
academic requirements 
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 Web: 
◦ http://bursar.indiana.edu 

 E-mail: 
◦ bursar@indiana.edu 

 Phone: 
◦ 812.855.2636 
◦ 8:00 AM – 5:00 PM  

 Stop by: 
◦ Franklin Hall 011 
◦ 9:00 AM – 4:00 PM 

 Web:  
◦ http://www.indiana.edu/

~sfa 

 E-mail: 
◦ blfinaid@indiana.edu 

 Phone: 
◦ 812.855-0321 
◦ 9:00 AM – 4:00 PM 

 Stop by: 
◦ Franklin Hall 208 
◦ 9:00 AM – 4:00 PM 
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